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Travel	
  Program	
  	
  

!

Jumping	
  over	
  Cape	
  Horn	
  and	
  the	
  mythical	
  waters	
  of	
  the	
  Drake	
  Passage,	
  Victory	
  Adventure	
  
Expeditons	
  Ltd.	
   	
   invites	
  you	
  to	
  a	
  unique	
  experience	
  that	
  will	
   take	
  you	
  to	
  one	
  of	
  the	
  most	
  
remote	
   places	
   on	
   earth,	
   the	
   coldest,	
   highest,	
   windiest,	
   driest,	
   and	
   most	
   inhospitable	
  
continent	
  -­‐	
  Antarctica.	
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   Passengers	
  should	
  be	
  in	
  Punta	
  Arenas	
  at	
  15:00	
  hours,	
  at	
  the	
  latest.	
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   Transfer	
  to	
  the	
  city	
  will	
  be	
  available	
  for	
  passengers	
  staying	
  overnight	
  in	
  Punta	
  Arenas.	
  One	
  
complimentary	
  night	
  at	
  Hotel	
  Rey	
  Don	
  Felipe	
   in	
  Punta	
  Arenas	
   is	
  offered	
  upon	
  request	
  on	
  
Day	
  7	
  of	
  the	
  Travel	
  Program.'
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Travel	
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Leaving	
   from	
   Ushuaia,	
   sailing	
   though	
   the	
   Beagle	
   Channel,	
   exploring	
   Cape	
   Horn	
   and	
  
crossing	
   the	
   mythical	
   waters	
   of	
   the	
   Drake	
   Passage,	
   Victory	
   Adventure	
   Expeditons	
   Ltd	
  
invites	
   you	
   to	
   participate	
   in	
   a	
   unique	
   experience	
   that	
   will	
   take	
   you	
   to	
   one	
   of	
   the	
  most	
  
remote	
   places	
   on	
   earth,	
   the	
   coldest,	
   highest,	
   windiest,	
   driest,	
   and	
   most	
   inhospitable	
  
continent	
  -­‐	
  Antarctica.	
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&'(' ! Check-­‐in	
   on	
   board	
   the	
   “Ocean	
  Nova”	
   is	
   open	
   from	
  14:00	
   hr	
   to	
   16:00	
   hr.	
  No	
   admittance	
  
later	
   than	
   16:00	
   hr.	
   Please	
   be	
   on	
   time,	
   and	
   consider	
   the	
   necessary	
   time	
   to	
   go	
   through	
  
Ushuaia	
  port	
  formalities.	
  Keep	
  your	
  passport	
  at	
  hand.	
  Thank	
  you!	
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&'(' ! Transfer	
   to	
   the	
   city	
   will	
   be	
   available	
   for	
   passengers	
   staying	
   overnight	
   in	
   Punta	
   Arenas.	
  
Upon	
  request,	
  one	
  complimentary	
  night	
  at	
  Hotel	
  Rey	
  Don	
  Felipe	
  in	
  Punta	
  Arenas	
  is	
  offered	
  
on	
  Day	
  5	
  of	
  the	
  Travel	
  Program.'
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Travel	
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Jumping	
  over	
  Cape	
  Horn	
  and	
  the	
  mythical	
  waters	
  of	
  the	
  Drake	
  Passage,	
  Victory	
  Adventure	
  
Expeditons	
   Ltd	
   invites	
   you	
   to	
  a	
   unique	
   experience	
   that	
  will	
   take	
   you	
   to	
  one	
  of	
   the	
  most	
  
remote	
   places	
   on	
   earth,	
   the	
   coldest,	
   highest,	
   windiest,	
   driest,	
   and	
   most	
   inhospitable	
  
continent	
  -­‐	
  Antarctica.	
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  should	
  be	
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  Punta	
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  15:00	
  hours,	
  at	
  the	
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! DATES	
  &	
  RATES	
  2011-­‐12'
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;-B' ''bDaVc'
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   In	
  case	
  of	
  sharing	
  the	
  cabin	
  with	
  another	
  passenger,	
  this	
  also	
  implies	
  sharing	
  any	
  
other	
   hotel	
   accommodation	
   foreseen	
   in	
   the	
   Travel	
   Program	
   corresponding	
   to	
   each	
  
voyage.	
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!

CONTINGENCY	
  PLAN	
  

We	
  have	
   carried	
   out	
  Antarctic	
   air-­‐cruises	
   since	
   2003.	
   The	
   experience	
   of	
   these	
   years	
   has	
  
allowed	
   developing	
   a	
   profound	
   knowledge	
   of	
   the	
   delicate	
   coordination	
   between	
   the	
   air	
  
and	
  the	
  sea	
  operation	
  in	
  an	
  extreme	
  environment	
  as	
  Antarctica.	
  	
  
It	
  is	
  important	
  considering	
  that	
  until	
  present	
  no	
  air-­‐cruise	
  has	
  ever	
  been	
  cancelled	
  due	
  to	
  
the	
  impossibility	
  to	
  fly	
  to	
  Antarctica,	
  and	
  that	
  the	
  longest	
  delay	
  ever	
  suffered	
  has	
  been	
  2	
  
days.	
   Consequently,	
   We	
   are	
   able	
   to	
   estimate	
   that	
   the	
   chances	
   that	
   an	
   Antarctic	
   flight	
  
suffers	
  1	
  day	
  delay	
  are	
  very	
  low,	
  about	
  5%-­‐10%.	
  
However,	
   in	
   the	
   light	
   of	
   these	
   considerations,	
   in	
   the	
   unlikely	
   event	
   that	
   the	
   flight	
   to	
  
Antarctica	
   cannot	
   take	
   place	
   due	
   to	
   unfavourable	
   conditions	
   either	
   at	
   point	
   of	
   origin	
  
and/or	
   destination,	
   We	
   have	
   established	
   a	
   Contingency	
   Plan,	
   applying	
   from	
   Day	
   2	
   the	
  
Travel	
  Program	
  corresponding	
  to	
  each	
  voyageD'
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&'(' ! If	
  on	
  Day	
  6,	
  we	
  will	
  not	
  be	
  able	
  to	
  transport	
  passengers	
  to	
  Antarctica,	
  we	
  	
  will	
  refund	
  to	
  
each	
  passenger	
  40%	
  of	
  the	
  total	
  cost	
  of	
  the	
  Travel	
  Program.	
  Refunding	
  will	
  take	
  place	
  at	
  
our	
  earliest	
  convenience	
  and	
  will	
  release	
  Antarctica	
  XXI	
  from	
  any	
  further	
  liability.	
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/39&<=%=D'B/33%"'#3='&)=*/3*'/3'(<35#'2"%3#,')"'/3'5.%',<"")<3=/3*'#"%#D'

"#$!0	
   P</=%=' 5)<"' 5)' ,/5%,' )7' ./,5)"/9' #3=' >/&=&/7%' /35%"%,5' 9&),%' 5)' (<35#' 2"%3#,D' H<39.' /,'
/39&<=%=D'B/33%"'#3='&)=*/3*'/3'(<35#'2"%3#,')"'/3'5.%',<"")<3=/3*'#"%#D'

"#$!1	
   P</=%=' 5)<"' 5)' ,/5%,' )7' ./,5)"/9' #3=' >/&=&/7%' /35%"%,5' 9&),%' 5)' (<35#' 2"%3#,D' H<39.' /,'
/39&<=%=D'B/33%"'#3='&)=*/3*'/3'(<35#'2"%3#,')"'/3 '5.%',<"")<3=/3*'#"%#D'

"#$!. 	
   P</=%=' 5)<"' 5)' ,/5%,' )7' ./,5)"/9' #3=' >/&=&/7%' /35%"%,5' 9&),%' 5)' (<35#' 2"%3#,D' H<39.' /,'
/39&<=%=D'B/33%"'#3='&)=*/3*'/3'(<35#'2"%3#,')"'/3'5.%',<"")<3=/3*'#"%#D'

"#$!/ 	
   !"#3,7%"'5)';,.<#/#D'H<39.'/,'/39&<=%=D'B/33%"'#3='&)=*/3*'/3';,.<#/# D'

"#$!2! S"%#G7#,5D'^3=')7'5.%'8)35/3*%39:'(&#3D'

&'(' ! If	
  on	
  Day	
  5,	
  we	
  will	
  not	
  be	
  able	
   to	
   transport	
  passengers	
   to	
  Antarctica,	
  we	
  will	
   refund	
  to	
  
each	
  passenger	
  40%	
  of	
  the	
  total	
  cost	
  of	
  the	
  Travel	
  Program.	
  Refunding	
  will	
  take	
  place	
  at	
  
our	
  earliest	
  convenience	
  and	
  will	
  release	
  us	
  from	
  any	
  further	
  liability.	
  

9AC7C9QB!Q6C!
9&B9C7BA7!Q?ATVB@!

!

!

O%%0/3*' /3'+/3='5.#5' ,#7%5:' /,' 5.%'0#"#+)<35'9)39%"3' )3'#3:'235#"95/9'$):#*%@'[/95)":'
2=$%35<"%'^E0%=/5)3,'H5='/37)"+,'/5,'0#,,%3*%",'5.#5'#&&'%77)"5,'>/&&'?%'+#=%'5)'7<&7/&'5.%'
7&/*.5,'?%5>%%3'(<35#'2"%3#,'#3='C"%/'-5#5/)3@')"'$/9%'$%",#@'>/5.'5.%'#/"9"#75'7)"%,%%3'5)'
5./,' %3=D' A)>%$%"@' >%' ' "%,%"$%,' 5.%' "/*.5' 5)' 7&:' #' ,<?,5/5<5%' #/"9"#75,	
   /3' 9#,%' )7'
<37#$)<"#?&%' 9)3=/5/)3,	
   )"' )5.%"' 7#95)",' ?%:)3=' )<"' 9)35")&,	
  %/5.%"' #5' 0)/35' )7' )"/*/3'
#3=i)"'=%,5/3#5/)3@'>./9.'+#:'0<5'#5'"/,G'5.%',#7%5:')7'5.%'#/"')0%"#5/)3.	
  	
  
!.%'<,%')7'#',<?,5/5<5%'#/"9"#75'>/&&'?%'9#""/%=')<5'%E9&<,/$%&:'#3='#?,)&<5%&:'#99)"=/3*'5)'
)<"'I<=*%+%35D'65'/,'<3=%",5))='5.#5',<9.'=%9/,/)3'>/&&'?%'+#=%'>/5.'"%*#"='5)'/+0")$/3*'
5.%',#7%5:')7'5.%'7&/*.5@'#3='/3'5.%'?%,5'/35%"%,5,')7'#&&'5.%'0#,,%3*%",D '

'
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'

! USEFUL	
  TIPS	
  

@IGG4*,4E!N5-,H:=G! !.%'#$%"#*%'5%+0%"#5<"%'/3'5.%'235#"95/9' (%3/3,<&#'#"%#'"#3*%,'")<3='#?)<5'cX8'Q_aXCR@'
#&5.)<*.' ,)+%5/+%,' /5' +#:' *%5'#' &/55&%' &)>%"' ?%9#<,%' )7' 5.%' 9./&&' 7#95)"' 9#<,%=' ?:' 5.%'
>/3=D''
C)"'5./,'"%#,)3@'/5'/,'?%,5'5)'>%#"',%$%"#&'&#:%",')7'&/*.5@'>#"+'9&)5./3*@'>/5.'#'>/3=0"))7'
#3='>#5%"0"))7' I#9G%5'#3='0#35,' #,' )<5,/=%'&#:%"D' !.%' ,<**%,5'9&)5./3*' 7)"' 235#"95/9#' /,'
$%":',/+/&#"'5)',G//3*'%h</0+%35D''

'

¥ !.%"+#&',)9G,'
¥ !.%"+#&'<3=%">%#"@'/39&<=/3*'

,>%#5,./"5,'#3='5<"5&%3%9G,D'
¥ C&%%9%'I#9G%5'#3='5")<,%",''
¥ T#5%"0"))7'.))=%='0#"G#'
¥ 63,<&#5%='>#5%"0"))7'5")<,%",'
¥ !.%"+#&'*&)$%,')"'+/55%3,D'
¥ ()&#"'9#0@'.#5')"'?#&#9&#$#'.))='
¥ ->/+,</5'Q7)"'0),,/?&%'.)5',0"/3*'=/0,R'
¥ 8)+7)"5#?&%'9&)5.,'5)'>%#"')3'?)#"='

Q5%+0%"#5<"%'acXMaaX8')"'V M̀daCR'
¥ 8)+7)"5#?&%'"<??%"M,)&%=',.)%,'5)'>%#"'

)3'?)#"=D'

X#,4;<;--W!Y--,*! ! 2,' +),5' &#3=/3*,' /3' 235#"95/9#' #"%' m>%5' &#3=/3*,n@' 5.%' ?%,5' 7))5>%#"' /,' G3%%M./*.'
>#5%"0"))7' ?))5,D' j)<' >/&&'3)5' 3%%='5)' 9#"":' 5.%+'>/5.' :)<' ,/39%'2L!248!682'ZZ6'>/&&'
0")$/=%':)<'>/5.'#'0#/"')7'5.%"+#&'"<??%"'?))5,'?%7)"%'#""/$/3*'/3'235#"95/9#D''

Q#N4!<;-,4N,:-=! P))='h<#&/5:';['7/&5%"/3*',<3*&#,,%,'#"%'%,,%35/#&D'P&#9/%"'*&#,,%,'.#$%'&%#5.%"'7&#0,'#5'5.%'
,/=%,'5)',5)0'5.%'&/*.5'7")+'0#,,/3*'5.")<*.D'B<%'5)'5.%'./*.'"%7&%95#39%')7';['"#=/#5/)3@'
:)<'>/&&'#&,)'3%%='*))=',<3'?&)9G'&)5/)3'7)"':)<"'7#9%'Q0")5%95/)3'7#95)"'_c'#3='#?)$%R'#3='
&/0'?#&+D'

KH-,-G;#<H$! !)',%%'5.%'>/&=&/7%@':)<',.)<&='.#$%'#'*))='0#/"')7'&/*.5>%/*.5'?/3)9<&#",'Q?%,5'=%*"%%')7'
+#*3/7/9#5/)3'd')"'`Z_cRD'67':)<'#"%'0#,,/)3#5%'#?)<5'0.)5)*"#0.:@'=)'3)5'7)"*%5'#'*))='
]))+'&%3,'5)',.))5'>/&=&/7%'#3='>./9.'#$)/=,'9&),%'#00")#9.%,@'#3='5#G%'>/5.':)<'#'*))='
,<00&:')7'7/&+'")&&,')"'+%+)":',5/9G,D'

B)'3)5'7)"*%5'5)'5#G%'>/5.' :)<' ,0#"%'?#55%"/%,' ,/39%'9)&='5%+0%"#5<"%,'9#3'"%=<9%'5.%/"'
&/7%',0#3D'

9=E!WI;,H4;R-;4Z! B)'3)5'7)"*%"'5)'5#G%'>/5.':)<U'

¥ (%",)3#&'+%=/9#5/)3,'
¥ S#9G0#9G'5)'9#"":':)<"'?%&)3*/3*,'=<"/3*',.)"%'%E9<",/)3,D'

2,'>%&&@'=)'7)"*%5'5)'/37)"+'<,'#?)<5':)<"'=/%5#":'"%,5"/95/)3,@'/7'#3:D'
'

'
'
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TERMS	
  &	
  CONDITIONS	
  
'
[/95)":' 2=$%35<"%' ^E0%=/5)3,' H5='/,' /3' ?<,/3%,,' 5)' .%&0'
0%)0&%' "%#&/,%' 5.%/"' 235#"95/9' ="%#+,' #3=' *)#&,D'[/95)":'
2=$%35<"%'^E0%=/5)3,'H5='>/&&'%3=%#$)<"'#3=',5"/$%'5)'=)'
%$%":5./3*' /3' /5,' 0)>%"' 5)' .%&0' +#G%' 5.%/"' /3$)&$%+%35'
>/5.' [/95)":' 2=$%35<"%' ^E0%=/5)3,' H5='#3=' 235#"95/9#' #'
0),/5/$%' #3=' "%>#"=/3*' %E0%"/%39%D' !)' 5./,' %3='[/95)":'
2=$%35<"%' ^E0%=/5)3,' H5=',5")3*&:' #=$/,%,' 5.#5' #&&'
5"#$%&&%",'9#"%7<&&:'"%#='5.%,%'!%"+,'#3='8)3=/5/)3,@'#,'#&&'
"/*.5,' #3=' )?&/*#5/)3,' ?%5>%%3'[/95)":' 2=$%35<"%'
^E0%=/5)3,' H5='#3=' %#9.' 0#,,%3*%"' >/&&' ?%' *)$%"3%=' ?:'
5.%,%'#,'.%"%>/5.'=%,9"/?%D'
'
Description	
  of	
  the	
  program	
   	
  
!.%' 0")*"#+' 5.#5' [/95)":' 2=$%35<"%' ^E0%=/5)3,' H5='/,'
)77%"/3*' 5)' 5.%' 0#"5/9/0#35,' /,' =%,9"/?%=' /3' 5.%' !"#$%&'
(")*"#+'9)""%,0)3=/3*'5)'%#9.'5)<"D'
'
General	
  booking	
  terms	
  
!.%'7)&&)>/3*'?))G/3*'5%"+,'>/&&'#00&:'/3'9#,%')7'#'"%*<&#"'
?))G/3*@' ?)5.' 7)"' /3=/$/=<#&,' #3=' *")<0,o' /3' 9#,%' )7' #'
9.#"5%"' Q?))G/3*' )7' 5.%' %35/"%' 5)<"' #3=' $%,,%&R' ,0%9/7/9'
?))G/3*'5%"+,'9#3'?%'3%*)5/#5%='#3='#*"%%='<0)3D'
p'2'S))G/3*'C%%',.#&&'?%'0#/='5)'9)37/"+'#'?))G/3*'+#=%'

eac'=#:,'0"/)"'5)'5.%'=%0#"5<"%'=#5%')"'%#"&/%"D'
p'!.%'5)5#&'#+)<35')7'5.%'9),5',.#&&'?%'0#/='3)'&#5%"'5.#3'

eac'=#:,'?%7)"%'5.%'=#5%'=%0#"5<"%D''
p' 67' #' "%,%"$#5/)3' /,' +#=%' #75%"' eac' =#:,' 0"/)"' 5)' 5.%'

=%0#"5<"%'=#5%@'5.%'5)5#&'9),5')7'5.%'5)<"'/,'=<%'#5')39%D''
p' !.%' (#"5/9/0#5/)3' C)"+' =<&:' 7/&&%=' #3=' ,/*3%=' ?:' 5.%'

0#,,%3*%"' ,.)<&=' ?%' "%9%/$%=' ?:'[/95)":' 2=$%35<"%'
^E0%=/5)3,' H5=' 3)' &#5%"' 5.#3' Vc' =#:,'0"/)"' 5)' 5.%'
=%0#"5<"%' =#5%' )7' 5.%' 5)<"D' 63' 9#,%' 5.%' (#"5/9/0#5/)3'
C)"+' /,' ,<?+/55%=' %&%95")3/9#&&:@' 5.%' 0#,,%3*%"' /,'
"%h</"%='5)',/*3'/5'?%7)"%',5#"5/3*'5.%'5)<"D'

C#/&<"%' 5)' 9)+0&:' >/5.' #3:' )7' 5.%' #?)$%' "%h</"%+%35,'
%35/5&%,'[/95)":' 2=$%35<"%' ^E0%=/5)3,' H5='5)' 9#39%&' 5.%'
?))G/3*'#3='>/5..)&='"%5<"3')7'#&&'0#:+%35,'"%9%/$%=D''
!.%'0#:+%35')7'5.%'S))G/3*'C%%')"'#'=%0),/5')7'#3:'0#"5'
)"' 7<&&' 0#:+%35' 7)"' #' "%,%"$#5/)3' )3' 5./,' 5)<"' ,.#&&'
9)3,5/5<5%'9)3,%35'5)'#&&'5.%'0")$/,/)3,'9)35#/3%='.%"%/3D'
'
Payment,	
  cancellation	
  and	
  refund	
  policies	
  
!.%'7)&&)>/3*'0#:+%35@'9#39%&&#5/)3'#3='"%7<3='0)&/9:'>/&&'
#00&:' /3' 9#,%' )7' #' "%*<&#"' ?))G/3*o' /3' 9#,%' )7' #' 9.#"5%"'
Q?))G/3*' )7'5.%'%35/"%'5)<"'#3='$%,,%&R' ,0%9/7/9'0#:+%35@'
9#39%&&#5/)3'#3='"%7<3='5%"+,'>/&&'9#3'?%'3%*)5/#5%='#3='
#*"%%='<0)3D''
63'9#,%')7'9#39%&&#5/)3')7'#'?))G/3*@'>./9.'+<,5'?%'=)3%'
/3'>"/5/3*'?:'5.%'0#,,%3*%"@'5.%'7)&&)>/3*'5%"+,'>/&&'#00&:U'
p' 8#39%&&#5/)3' +#=%' <0' 5)' eac' =#:,' 0"/)"' 5)' =%0#"5<"%U'

5.%"%'>/&&'?%'#'7<&&'"%7<3=')7'5.%'0")*"#+'9),5'&%,,'Wcl'
)7'5.%'S))G/3*'C%%D'

p'8#39%&&#5/)3'+#=%'?%5>%%3'eac'=#:,'#3='<0'5)'Vc'=#:,'
0"/)"'5)'=%0#"5<"%U'5.%"%'>/&&'?%'#'"%7<3=')7'dcl')7'5.%'
5)5#&'9),5')7'5.%'5)<"'Q0%"'0%",)3RD'

p'8#39%&&#5/)3'+#=%'?%5>%%3'Vc'=#:,'#3='<0'5)'_c'=#:,'
0"/)"'5)'=%0#"5<"%U'5.%"%'>/&&'?%'#'"%7<3=')7'gcl')7'5.%'
5)5#&'9),5')7'5.%'5)<"'Q0%"'0%",)3RD'

p'8#39%&&#5/)3' "%9%/$%='#75%"'_c'=#:,' 0"/)"' 5)'=%0#"5<"%U'
5.%"%'>/&&'?%'3)'"%7<3='>.#5,)%$%"D'

[/95)":' 2=$%35<"%' ^E0%=/5)3,' H5='"%,%"$%,' 5.%' "/*.5' 5)'
9#39%&''#'5)<"'0"/)"'5)'5.%',9.%=<&%='=#5%')7'=%0#"5<"%'7)"'
#3:'"%#,)3'>.#5,)%$%"D'!.%'=%9/,/)3'5)'9#39%&'#3'#'5)<"'/,'
>/5./3' 5.%' ,)&%' #3=' #?,)&<5%' =/,9"%5/)3' )7'[/95)":'
2=$%35<"%' ^E0%=/5)3,' H5=D' 63' 5.%' %$%35' )7' ,<9.' #'
9#39%&&#5/)3@' #&&' +)3/%,' "%9%/$%=' ?:'[/95)":' 2=$%35<"%'
^E0%=/5)3,' H5='7")+' 5.%' 0#,,%3*%"' )"' 5.%' 0#,,%3*%"q,'
?))G/3*'#*%35'7)"'5.#5'5)<"'>/&&'?%'"%7<3=%=@'/39&<=/3*'5.%'
S))G/3*' C%%' +%35/)3%=' /3' 5.%' P%3%"#&' S))G/3*' !%"+,D'
[/95)":' 2=$%35<"%' ^E0%=/5)3,' H5=',.#&&' 3)5' ?%' &/#?&%' 7)"'
#3:',0%9/#&')"'9)3,%h<%35/#&'=#+#*%,@'>.%5.%"'G3)>3')"'
<3G3)>3@' 3%/5.%"'7)"' #3:' 9),5,' )7' #/"' 5/9G%5@' .)5%&' )"'
,/+/&#"'%E0%3,%,'5.#5'5.%'0#,,%3*%"'+#:'.#$%'/39<""%='/3@'
<3=%"'#3:'9/"9<+,5#39%,'>.#5,)%$%"D''
[/95)":'2=$%35<"%'^E0%=/5)3,'H5='"%,%"$%,'5.%'"/*.5'Q/3'/5,'
,)&%'#3='#?,)&<5%'=/,9"%5/)3R'5)'"%,9.%=<&%'5.%'=%0#"5<"%'
#3=' "%5<"3' )7' #3:' 5)<"' #5' #3:' 5/+%@' >/5.)<5' 0"/)"'
3)5/7/9#5/)3' #3='3)' 7<"5.%"' )?&/*#5/)3D'[/95)":' 2=$%35<"%'
^E0%=/5)3,' H5='#&,)' "%,%"$%,' 5.%' "/*.5' Q/3' /5,' ,)&%' #3='
#?,)&<5%' =/,9"%5/)3R' 5)' #&5%"' )"' )+/5' #3:' 0#"5' )7' 5.%'
/5/3%"#":' >/5.' =<%' 3)5/9%' 5)' 5.%' 0#,,%3*%",' >.%"%$%"'
0"#95/9#?&%D' -<9.' "%,9.%=<&/3*' =)%,' 3)5' 9)3,5/5<5%' #'
9#39%&&#5/)3' ?:'[/95)":' 2=$%35<"%' ^E0%=/5)3,' H5=D' 2&&'
"%#,)3#?&%' %77)"5,' >/&&' ?%' +#=%' ?:'[/95)":' 2=$%35<"%'
^E0%=/5)3,' H5='5)' %3,<"%' 5.#5' 5.%' 0#,,%3*%"q,' 5"#$%&'
)?I%95/$%,'#"%'+%5D''
[/95)":' 2=$%35<"%' ^E0%=/5)3,' H5=',5")3*&:' ,<**%,5,' #&&'
0#,,%3*%",' 5)' 0<"9.#,%' #' 5"#$%&' 9#39%&&#5/)3' #3='
/35%""<05/)3' /3,<"#39%' #,' 0")5%95/)3' #*#/3,5' #3'
<37)"%,%%3' %$%35' >./9.' +#:' 7)"9%' 5.%+' 5)' 9#39%&' 5.%/"'
?))G/3*' ?%7)"%' =%0#"5<"%' )"' &%#$%' #' 5)<"' >./&%' /5' /,' /3'
0")*"%,,D'
'
Rates	
  
!.%' "#5%,' )7' 5.%' 5)<"' #"%' ?#,%=' )3' 5#"/77,' #3=' %E9.#3*%'
"#5%,'#00&/9#?&%'#5'5.%'5/+%')7'?))G/3*'#3='#"%',<?I%95'5)'
9.#3*%'0"/)"'5)'=%0#"5<"%D'[/95)":'2=$%35<"%'^E0%=/5)3,'
H5='"%,%"$%,' 5.%' "/*.5' 5)' +)=/7:' 5.%' 0<?&/,.%=' "#5%,'
>/5.)<5'0"/)"'3)5/9%D'
'
Responsibility	
  
[/95)":' 2=$%35<"%' ^E0%=/5)3,' H5='/,' 3)5' "%,0)3,/?&%' 7)"'
#3:' %E0%3,%,' /39<""%=' ?:' 5.%' 0#,,%3*%"' )"' 0#,,%3*%"q,'
?))G/3*'#*%35,'/3'0"%0#"/3*'7)"'5.%'$):#*%@'/39&<=/3*'3)3M
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"%7<3=#?&%' )"' 0%3#&5:M9#"":/3*' #/"&/3%' 5/9G%5,@' ,0%9/#&'
9&)5./3*@' $/,#')"' 0#,,0)"5' 7%%,' )"' )5.%"' $):#*%' "%&#5%='
%E0%3,%,D'
2'5/*.5'5/+%M,9.%=<&%'9)33%95/)3'>/5.'#3'235#"95/9'$):#*%'
/,' <3>/,%D' C)"' 5./,' "%#,)3@'[/95)":' 2=$%35<"%' ^E0%=/5)3,'
H5=',5")3*&:' ,<**%,5,'5.#5'#'7&%E/?&%'#/"'5/9G%5'?%' .%&='7)"'
:)<"' I)<"3%:' .)+%D' 63' 3)' 9#,%' /,' [/95)":' 2=$%35<"%'
^E0%=/5)3,' H5='"%,0)3,/?&%' 7)"' #3:' %E0%3,%' )"' 0%3#&5:'
/39<""%='?:'5.%'0#,,%3*%"' )"'0#,,%3*%"q,'?))G/3*'#*%35,'
=%"/$/3*' 7")+' #' 9.#3*%' /3' 5.%' %3=/3*' =#5%' )7' 5.%' !"#$%&'
(")*"#+D' '
(#"5/9/0#35,' ,.)<&=' <3=%",5#3=' 5.#5' 5.%"%' #"%' 9%"5#/3'
G3)>3' #3=' <3G3)>3' .#]#"=,' /3$)&$%=' /3' 235#"95/9'
$):#*%,@' >./9.' 5.%:' #99%05' >/&&/3*&:' #3=' $)&<35#"/&:' #5'
5.%/"' )>3' "/,G'#5'5.%'+)+%35' )7'7)">#"=/3*'5.%'S))G/3*'
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